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If you have questions or need help, 
please call Customer Support at:

(844) 767-8544

SCAN QR CODE
To go to AWS4388 
product page with 
expanded product 
information, setup, 
videos and more!

Let’s Get Started

Microphone
(behind camera
swivel stand)

Quick Start Guide

MONITOR SETUP

AC Power 
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Ethernet Cable
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Internet Router (not included)
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What You Will Need: Philips Screwdriver, access to electric outlets for cameras, 2.4GHz Wi-Fi network, 
Network name and password.

IN THE BOX

Two (2x) Outdoor cameras 
with Multi-position Stands

Three (3x) 6ft. 
AC Power Adapters

Two (2x) 6ft. Power 
Extension Cables

Quick Start GuideScrews and
Anchor Kit

32GB MicroSD Card

Three (3x) Antennas

Camera Stand 
Screw-hole Template

7” Touch Screen 
Monitor

Ethernet
Cable

Quick Start Guide
Model AWS4388

Passive Infrared
Motion Sensor

Antenna

Audio Speaker

Antenna
Connector
(rear of camera)

Adjustable
Camera Stand

Power Status LED

IR LEDs

Light Sensor
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Connect the AC/DC adapter to the power input on 
the side of the Monitor and plug into an electrical outlet.

For optional ETHERNET CONNECTION: Connect the 
network cable from the rear of the unit to your router.

Screw the Antenna clockwise into rear side of the 
monitor where indicated. Rotate and pull out the stand.

To prepare for Recording, insert a MicroSD card 
into the MicroSD card slot on side of the monitor. 
(Most MicroSD card brands are supported up to 128GB)

When the touchscreen monitor is powered ON for the �rst 
time, a welcome screen transitions to a quad view and 
then directly to the SET UP menus. For each step, tap the 
NEXT button to continue to the next screen to complete 
the initial set up requirements.

A Select your preferred Language

Select your Wi-Fi network

Enter the PASSWORD for your Wi-Fi network

Select your Time Zone. Sync Time default should 
remain selected. Choose your time zone and select it
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Plan where camera will be positioned. 
Make sure there is an electric outlet near by in 
order to connect power cable (up to 12ft. 
including extension cord) from the camera.

Screw the antennas clockwise into the back of 
each camera and put into the upright position.

Secure the camera to a stable surface, ceiling 
or wall using the screws included. See screw 
hole template provided.

Adjust camera in an upright position relative 
to your viewing environment.
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NEXT PAGE

NEXT PAGE

Hotspot List

Wi-Fi Password

Done
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7” TOUCH SCREEN MONITOR

SYSTEM SET UP

SD Card Slot

•  Avoid installing in a location which requires the wireless 
signal to pass through cement, concrete and metal 
structures. This will reduce the transmission range.

•  Once you position your camera to its desired location, 
camera must still be within Wi-Fi range of the monitor.

•  Optimal motion detection range is 6-18 feet.

•  Avoid direct light source in the view of the camera, 
including street lights, ceiling or �oor lamps.

•  Observer HD+ cameras are pre-paired, so they work 
out of the box with your Observer HD+ Monitor. 

•  Periodically, clean the lens glass with a soft cloth 
to clean dust, grime and cobwebs.

HELPFUL HINTS

BEFORE MOUNTING THE CAMERAS in their �nal location, plug them into a power 
source near the monitor to verify pairing and live viewing is successful.

The power LED will illuminate RED to indicate they are already paired and 
a live view from each will AUTOMATICALLY APPEAR on the monitor.  

CAMERA MONITOR SET UP

INDOOR/OUTDOOR HD CAMERA

Power Cable

*Can use included 6-foot  AC extension cord if needed
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IMPORTANT! MONITOR MUST BE SETUP FIRST

NOTE:  Do not submerge in water or use monitor near water. STRANGULATION HAZARD: Infants have STRANGLED in power cords. 
Keep power cords more than 3 feet away from cribs. When using your equipment, always follow basic safety precautions to reduce 
the risk of �re, electric shock and injury to persons. Illustrations are for reference only. Actual product speci�cations may vary. 
For additional precautions and product information, please see owner’s manual at www.ALCWireless.com/support

MADE IN CHINA

©2021 Distributed by Atoms Labs LLC, Flower Mound, TX . All rights reserved. 

Use of audio or video equipment for recording the image of a person without 
their knowledge and consent is prohibited in certain states or jurisdictions. 
The end-user assumes all liability for compliance with applicable state, local and 
federal laws. Network conditions and environmental factors can adversely affect 
wireless signal range. Actual night vision range and image clarity depends on 
installation location, viewing area and light re�ection / absorption. Photography 
and illustration may differ slightly from actual product. 

        WARNING: This product can 
expose you to chemicals including Lead, which 
is known to the State of California to cause 
reproductive harm. For more information go to 
www.P65Warnings.ca.gov.

Wireless Internet Connection
Follow the steps in SYSTEM SET UP below to 
connect to your home Wi-Fi Network wirelessly.

Ethernet Connection:
Connect the monitor directly to your home router 
through the Ethernet cable (included).

EXPANDABLE 
up to 4 cameras
Ask your retailer for accessory
cameras compatible with this system.



SETTING UP REMOTE ACCESS SETTING UP REMOTE ACCESS 2-WAY AUDIO

ADDITIONAL
SETTINGS

In proximity of the Observer HD+ Monitor screen, 
open the app on your phone, or tablet, and select 
“Add New System”      then choose “New System”

Choose and enter any name you want 
for System Name

Download the HD+ Free app to your phone or tablet. 

Once connected through the app on your smart device, 
you will be able to access the monitor and cameras. 
Tap PLAY icon to go to LIVE VIDEO.

View LIVE VIDEO from anywhere in the world, 
when connected to Internet

For PLAYBACK of recorded EVENTS, select the Red 
Line from the timeline in the middle of 2 yellow arrows 
framing the “play area” of the recorded EVENT.  

Slide the timeline left or right to get to the EVENT 
you want to play and tap the PLAYBACK Button. 
You can search for EVENTS on the Calendar view 
to �nd recordings on days where indicated.

When any of your indoor/outdoor HD cameras are triggered by PIR sensor, or SW motion detection, the camera will 
automatically record an EVENT to the MicroSD card, which can then be accessed through the mobile APP or the Observer 
HD+ Monitor.  Each recorded EVENT automatically overwrites the oldest �le when the MicroSD card is full (up to 128GB).

RECORD to PHONE during 
PLAYBACK allows you to record 
the video of what you are viewing 
to a �le on your mobile device.

In PLAYBACK, QUAD VIEW or review 
of SD Recording, you can capture a 
SCREEN SHOT of whatever is on the 
screen to save to Photos or Gallery.

2-WAY AUDIO 
On the Observer HD+ Monitor, tap on a CAMERA VIEW and go full screen where a 
MICROPHONE icon will be displayed at the bottom right corner of the screen. 

Tap and HOLD the MICROPHONE symbol to talk through the speaker on the camera.
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The System ID will appear automatically, 
tap CONFIRM when complete.

Create and input a NEW SECURITY 
CODE to replace the system default 
password for your security and privacy. 

Select a password you will remember, 
or write it down and store in a safe 
place away from your system.
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NOTE:  PUSH NOTIFICATIONS are turned on for each installed camera by default. When an EVENT occurs 
that triggers a camera, the system will automatically send a Noti�cation to your mobile device through the App.

To turn NOTIFICATIONS ON or Off for any individual camera, go to the Settings Menu in the App, or on the 
Observer HD+ Monitor. 
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To go back to REMOTE SETTINGS 
tap 3-dots in upper right corner

To obtain System ID, tap the QR code 
symbol          to then scan the QR code 
label located on  the back side of the 
Observer HD+ Monitor.

In the APP, a green box will outline one of the cameras to indicate Active Audio for that camera.  
Tap the Microphone icon to initiate an intercom feature for that camera.  Press and hold the 
microphone icon to talk through the camera speaker.  Audio can be muted, but will be unmuted 
when you press and hold the microphone icon.
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Monitor Microphone

To view LIVE, or RECORDED videos, from an iPhone, iPad or Android Phone, you 
must �rst connect the system to the Internet through Wi-Fi or Ethernet.

Observer HD+

ADDITIONAL SETTINGS


